Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJYI HAa HANIPpaBJICHUE
oOpameHuss (PMHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 suBapsa 2021 roga neilcTByeT HOBBIA AOCYACOHBIA MOPSAIOK YPETYIUPOBAHUS
CIIOPOB NMOTPEOUTENEN C KPEAUTHBIMU OpTraHU3aLUsIMU.

B ciydae ecnu kpeauTHasi opraHU3aIusl OTKa3bIBAETCS YAOBICTBOPUTH TPEOOBAHUS
noTpeduTensi, 10 oOpalleHusl B CyJA MOTPEOUTENb JUIsl YPETyJIUpPOBAHUS CIIOpa JOJIKEH
o0paTuThcs K (UHAHCOBOMY YIIOJTHOMOUYEHHOMY.

JIOMKHOCTh (PMHAHCOBOTO YIMOJTHOMOUYEHHOTO yupexkaeHa denepanbHbIM 3aKOHOM
oT 4 wutons 2018 roma Ne 123-®3 «OO0 ymoJTHOMOYEHHOM MO MpaBaM MOTpeOuTesnen
(MHaHCOBBIX yCIyr» (Aajee — 3aKoH).

OUHAHCOBBIM YINOJHOMOYEHHBIM pAacCMaTpUBAET MMYLIECTBEHHbIE TpeOOBaHUs
noTpeduTes, pa3mep KoTopbix He npesbiaet 500000 pyOneit.

OOpamenue mnorpedutenss (HUHAHCOBOMY  YIOJHOMOYEHHOMY MOXKET OBITh

HAIpaBJICHO B JJICKTPOHHOM (opMme uepe3 JIMYHBIM KaOWHET Ha O(UIIMATIBHOM CaiTe

(MHAHCOBOT'O YIIOJIHOMOUYEHHOTO UM B MMCbMEHHOH (opMe.

[Ipuem u paccMoTpeHue oOpallleHuit moTpeduTeNe OCcyecTBIIeTCs (PUHAHCOBBIM
YIOJIHOMOYEHHBIM O€CIUIaTHO.

Jlo HampaBieHus oOpaieHuss (UHAHCOBOMY YIOJHOMOYEHHOMY MOTPEOUTEND
JOJKEH OOpaTUThCS C 3asBJIEHUEM - MPETEH3HEeW B KPEIUTHYIO OopraHu3anuio. J{aHHbIN
IPETEH3UOHHBINA MOPSI0K YCTAaHOBJIEH cTaThel 16 3akoHa U ABISETCS 00s13aTENbHBIM IS
NOTpeOuTENEH.

C nmoapo6Hoii nHopMmalmen o MopsaKe HampaBieHUs oOpamieHus: GUHAHCOBOMY

YIIOJIHOMOYCHHOMY MOKHO O3HAKOMHUTLCA Ha Od)I/IHI/IaJ'IBHOM canTe (1)I/IH3_HCOBOFO

YIOJIHOMOYEHHOTO.

OdwunmanbHBIN caiT (UHAHCOBOTO yIIOJTHOMOYEeHHOTO: WWW.finombudsman.ru

Homep Tenedona  cayxkObl  oOecreueHUs:  JACSATEILHOCTH  (DUHAHCOBOTO
ynontHomodennoro: 8 (800) 200-00-10 (6ecriatHblii 3B0HOK 1m0 Poccun).

Mecto HaxoxkIeHusi CiIyXObl oOecriedeHHs] JIeATENbHOCTH  (PUHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEPEYJIOK, I0M 3.

[louroBelii  azmpec  cayxObl  oOecriedeHHs]  ACSITENBHOCTH  (PUHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIOK, A0M 3, MOJydaTesb

AHO «COHDVY».
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